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OUR MISSION
Wesley Community Action contributes to a just and caring society.

We work through authentic relationships with people to support their 
transformation, and that of individuals communities and society.

Our work is unique, flexible and high quality.

Ka-ore ma- te waha engari ma-  te ringa. Don’t tell me, show me.
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Kia ora tātou

How does one sum up 2020? We won’t try, though 
we will share how this very strange year has helped 
influence our future direction. 

The 7-week Covid-19 lockdown and the challenges 
we’ve experienced since then have confirmed the  
value and importance of our approach, which is based 
on the belief that people are the experts in their own 
lives. The lockdown showed that all communities, 
including those facing the greatest inequities, are 
strong and adaptable, and capable of leading out 
their own solutions.

It’s now even more clear that we need big systems 
change at local and global levels to sustain just and 
caring communities. The merging of economic, social, 
and environmental issues, and the related tipping 
point, means we’re in this together. We need to 
innovate and adapt fast; the existing orthodoxy has 
lost its value.  

One particular contribution Wesley Community Action 
can make to this process is to bring into focus the 
voices and knowledge of those who are currently 

excluded from decision-making but who often bear 
the greatest cost of any upheaval. Unless we value  
the wisdom of this group and support their vision 
we will maintain ineffective policies and perpetuate 
services that ‘do to’ people. This is just a new form  
of colonisation. 

The community action we’re committed to is about 
fostering positive connections between citizens  
and working to bridge the growing inequality divide.  
With guidance from Te Ara Wēteriana (The Wesley 
Way) we are working to create the conditions where 
people can come up with their own solutions for what 
a better life is. 

This report gives a snapshot of our role in helping 
people create the whānau, neighbourhoods and 
communities they value living in.  

We have much to celebrate and more hard work 
ahead. We value the many partnerships and 
connections that help sustain this work.  

Nāku iti nei

David Hanna Director
Peter Glensor Board Chair

FROM THE DIRECTOR 
AND BOARD CHAIR
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OUR MAHI
Wesley Community Action works in communities 
throughout Wellington to help people create better 
lives for themselves and their whānau.

Our work is based on the belief that people are 
the experts in their own lives. We support them to 
identify their strengths and skills and the changes 
they believe will allow them to have a better life. 

Our mahi spans four inter-related foundations that 
communities need to support a good life: 

WARM, SAFE  
AND DRY HOUSING

FINANCIAL  
STABILITY

GOOD KAI

We work with people and communities of all ages, 
backgrounds and stages of life.

Our work tackles injustice as we seek transformative 
change at both individual and institutional levels. 

Te Tiriti shapes our work as we journey to becoming 
a Kaupapa Te Tiriti organisation.

$

CONNECTED AND  
SUPPORTIVE 

WHĀNAU



5

CONNECTED AND 
SUPPORTIVE WHĀNAU

OUR HIGHLIGHTS 2019 – 2020 
During 2019-2020 most of our work continued to 
focus on the four inter-related foundations that 
communities need to support a good life. The 
way we did this work changed during the strict 
lockdown that started in 25 March and finished  
on 13 May; working together (but separately), our 
staff were able to maintain most of our services 
during this period – despite the challenges.

Most of our work to help build connected  
and supportive whānau is focused on tamariki 
and their carers, and on kaumātua/seniors. 
We also work with rangatahi (teenagers and 
young adults), and with wāhine and tāne who 
are looking for connection, support, challenge 
or growth. 

TAMARIKI AND THEIR CARERS
During the year we:

 Supported 250 whānau to give their tamariki 
the best possible start in life through Te 
Kākano / the Family Start programme.

 Worked alongside 10 whānau to help 32 
tamariki stay with or return to their family 
through the Mana Whānau programme, 
which provides intensive, whānau-led, in-
home support to build resilient and skilled 
whānau and reduce the number of children 
going into  – or staying in – care.

“I feel being consistent will be 
a challenge for me but if I hang 
in there I will reap the rewards 
later and so will my children.”

Real Talk 
parenting 
course 
participant.

During the year we also:

 advanced our plans to develop Te Hiko: Centre for 
Community Innovation, which will provide a platform 
from which we support the design of new community-
led solutions, and will evaluate, measure and share 
knowledge with other communities and partners

 hosted the People’s Voices forum on 4 March

 started to provide backbone support to New Zealand 
‘P’ Pull, a national movement of people working to 
empower individuals, families and communities to lead 
the way to a meth-free future  

 formed a partnership with the Newtown Union  
Health Service to support a community outreach 
health programme.
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 Advocated for and supported another 95 
whānau experiencing challenges through the 
Strengthening Families and Family Wellbeing 
programmes based at Wesley Waitangirua.

 Provided foster care and social work support 
to 7 young people and their whānau through 
Te Waka Kotahi, our foster care programme 
for young people aged 12 to 17. 

 Supported 86 tamariki and their whānau 
at three schools in Otaki through the Social 
Workers in Schools programme.

 Hosted 138 Porirua intermediate and high-
school students at our weekly Bakers Club 
where they connected with each other while 
cooking up a storm. 

 Ran 5 Real Talk parenting courses, a free, 
6-week course designed to meet the needs  
of very vulnerable families. 

 Ran 2 Mums and Cubs programmes and 
hosted Babies Place and Toddlers Place 
to connect and support parents in the 
Strathmore area.

KAUMĀTUA
During the year we:

 Supported 131 vulnerable older people to 
stay living in their own homes through the 
Supported Independent Living programme. 

 Responded to 221 referrals to the Elder 
Abuse Response Service from people living in 
the greater Wellington region.

 Welcomed 20 new members to our Ageing 
Well Network based at Wesley Rātā Village. 
The network is a group of people from all 
over the Hutt Valley who come together to 
fight isolation by sharing food, experiences, 
laughter and lots of hugs.

 Continued the process of becoming 
accredited as a dementia-friendly organisation 
by Alzheimer’s New Zealand. We received our 
accreditation in October 2020. 

“I am grateful that we are listened to and I 
personally feel more connected to my community.”

Member of the Rangatahi Paepae that 
helps run Te Roopu Tiaki Rangatahi.
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RANGATAHI, WĀHINE AND TANE
During the year we 

 Worked alongside 200 Porirua rangatahi aged 12 
to 24 to extend the reach and impact of Te Roopu 
Tiaki Rangatahi, a youth-development programme 
supporting young people to design projects and 
programmes that will enhance their future.

 Provided a safe space for 20 wāhine to talk about 
challenging or traumatic life events and begin the 
healing process at Mama Celia’s Table based at 
Wesley Waitangirua.

 Provided opportunities for support, challenge and 
growth to xx tane at our weekly Men’s Group in 
Cannons Creek.

 To come – leave a space ut perspiciatis, unde 
omnis iste natus error sit voluptatem accusantium 
doloremque laudantium, totam rem aperiam 
eaque ipsa, quae ab illo inventore veritatis et quasi 
architecto beatae vitae dicta sunt, explicabo. 

FINANCIAL 
STABILITY

During the year we:
 Ran four 8-week Good Cents financial wellbeing 
courses – including our first online course held 
during the Covid-19 lockdown. 

 Ran three 2-day Good Cents youth courses  
to help young people in Porirua develop a  
good relationship with their finances right 
from the start.

 Grew the Porirua Timebank to 53 members.    

 Approved the first three loans from the 
Porirua Wealth Pool, a savings pool where 
people save together and give no-interest 
loans to each other.

NEW PROGRAMMES
During the year we also became involved in two 
programmes to help build financial stability in 
Porirua. Both are pilot programmes funded by 
the Ministry of Social Development: 

 The Generator which supports small start-up 
enterprises and offers seed funding to get 
them to the next step.

 The Kahukura service which provides one-to-
one support for people who are experiencing 
extreme financial hardship.

RANGATAHI, WĀHINE AND TĀNE
During the year we 

 Worked alongside 200 Porirua rangatahi aged 
12 to 24 to extend the reach and impact of  
Te Roopu Tiaki Rangatahi, a youth-development 
programme supporting young people to design 
projects and programmes that will enhance  
their future.

 Provided a safe space for 31 wāhine to talk 
about challenging or traumatic life events and 
begin the healing process at Mama Celia’s Table 
based at Wesley Waitangirua.

 Filled our lounge at Cannons Creek with local 
tāne at our weekly Aotearoa Pasifika Men’s 
Group, where they enjoyed a good kai, a kōrero 
and a chance to connect.

 Supported 40 rangatahi in an activity-based 
sports programme in the Strathmore area.

 Hosted a monthly community lunch at Wesley 
Rātā Village for locals to get together and kōrero 
about what’s happening in their neighbourhood.

Good Cents 
course graduate

“Before I was frightened 
of money but now I feel 
really empowered.”

“Today’s table has given me an outlet to gain my 
strength back and focus on moving forward.”

Men’s Group member

Mama Celia’s Table participant

“It’s a chance for me to learn a lot, meet other 
guys and it’s helping keep me out of trouble!”
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RANGATAHI, WĀHINE AND TANE
During the year we 

 Worked alongside 200 Porirua rangatahi aged 12 
to 24 to extend the reach and impact of Te Roopu 
Tiaki Rangatahi, a youth-development programme 
supporting young people to design projects and 
programmes that will enhance their future.

 Provided a safe space for 20 wāhine to talk about 
challenging or traumatic life events and begin the 
healing process at Mama Celia’s Table based at 
Wesley Waitangirua.

 Provided opportunities for support, challenge and 
growth to xx tane at our weekly Men’s Group in 
Cannons Creek.

 To come – leave a space ut perspiciatis, unde 
omnis iste natus error sit voluptatem accusantium 
doloremque laudantium, totam rem aperiam 
eaque ipsa, quae ab illo inventore veritatis et quasi 
architecto beatae vitae dicta sunt, explicabo. 

GOOD KAI

PEOPLE’S VOICES FORUM
On Wednesday 4 March we held the People’s Voices forum, 
a unique opportunity to hear from people whose voices  
are often not heard in policy-making. The forum gave 160 
policy-makers, decision-makers and funders a chance to 
listen, with the agenda set by the people themselves. 

During the morning they heard the powerful and honest 
voices of 10 people who have been working hard to 
negotiate a system that is intended to help them but  
which often doesn’t understand them and frequently  
works against them.

During the year we:
 Supported 11 communities to distribute  
45,239 packs of well-priced, good-quality  
fresh produce to people in 11 communities 
through the Wellington Region Fruit and 
Vegetable Co-op. We co-ordinate the co-op in  
partnership with Regional Public Health and  
the 11 communities. 

 Continued to provide emergency food parcels 
through our Community Pantry in Cannons 
Creek, including during the Covid-19 lockdown. 

 Cooked alongside 15 people as they learned 
how to make affordable, healthy, tasty food at 
our Real Good Kai cooking course.

 Kept the community garden growing at Cannons 
Creek, supporting anyone who wanted to learn 
to grow or to give back to their community.

RANGATAHI, WĀHINE AND TANE
During the year we 

 Worked alongside 200 Porirua rangatahi aged 12 
to 24 to extend the reach and impact of Te Roopu 
Tiaki Rangatahi, a youth-development programme 
supporting young people to design projects and 
programmes that will enhance their future.

 Provided a safe space for 20 wāhine to talk about 
challenging or traumatic life events and begin the 
healing process at Mama Celia’s Table based at 
Wesley Waitangirua.

 Provided opportunities for support, challenge and 
growth to xx tane at our weekly Men’s Group in 
Cannons Creek.

 To come – leave a space ut perspiciatis, unde 
omnis iste natus error sit voluptatem accusantium 
doloremque laudantium, totam rem aperiam 
eaque ipsa, quae ab illo inventore veritatis et quasi 
architecto beatae vitae dicta sunt, explicabo. 

WARM, SAFE AND  
DRY HOUSING 

During the year we:
 Became an accredited Community Housing 
Provider. This new role builds on our 70 
years of experience in providing low-cost 
rental accommodation, and means  
we can continue to grow our stock of 
healthy homes and build connected and 
supportive communities. 

 Welcomed tenants to the first 4 new rental 
homes at Wesley Rātā Village and continued 
building another 21 new homes on the site. 

 Fully reburbished 4 of the 30 existing 
villas at Wesley Rātā Village, and installed 
heatpumps in 4 villas.  

 Supported 24 vulnerable households to 
stay living in their rental homes through the 
Sustaining Tenancies programme.
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OUR RESPONSE DURING THE 
COVID-19 LOCKDOWN
When New Zealand went into a strict lockdown on 
25 March we had to completely change the way 
we worked. As an essential-service provider we 
soon found ways of continuing to help the most 
vulnerable people in our community while keeping 
them (and ourselves) safe. Our staff responded 
magnificently, working well together – but separately 
– to maintain most of our services. Highlights from 
the lockdown period include:

TE KĀKANO / FAMILY START 
Our Te Kākano / Family Start team and the whānau 
they work with quickly jumped online, using tools 
such as Facebook Messenger to stay in touch. 
Live feeds and online peer support groups helped 
whānau stay connected and stay on top of their 
stress levels during the lockdown period.

FOOD DISTRIBUTION 
Our Kahui Tohatoha/ food distribution team packed 
216 food parcels between 26 March and 19 May – 
double what we would normally deliver during that 
time. Many of these parcels went to the vulnerable 
older people we work with through the Supported 
Independent Living programme.

KEEPING OLDER PEOPLE CONNECTED 
The lockdown meant that the members of our Ageing 
Well Network based at Wesley Rātā Village in Naenae 
had to stop their regular Monday afternoon coffee 
group. But they used old-school technology – the 
humble telephone – to stay connected with some 
even tangling with mobile phones for the first time. 

BAKERS CLUB ONLINE
The lockdown also meant we had to stop running our 
regular Bakers Club for Porirua intermediate school 
students at Wesley Waitangirua. But our Waitangirua 
youth workers leapt online to run daily sessions for 
young people. These included not just the Bakers Club 
but fitness classes and TikTok competitions

“We really enjoyed getting 
to know each other better 
by talking on our phones 
during the lockdown.”

Ageing Well 
Network member
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FINANCIAL PERFORMANCE

 % $m

Fees and services 74 4.38

Rent income 12 0.70

Grants, bequests and donations 10 0.59

Interest revenue     3 0.20

Government grants: rent subsidies   1 0.04

 % $m

Employee-related costs 66 3.68

Operating and administration  17 0.97

Occupancy (leases, power,  
insurance rates, maintenance)  13 0.76

Depreciation  4 0.20

The income and expenses costs shown on this page have 
been taken from the full audited financial statements of 
Wesley Community Action for the year ended 30 June 2020.

Copies of the full financial statements are available from 
Wesley Community Action. 

WHERE OUR REVENUE OF $5.9M CAME FROM

WHERE OUR EXPENSES OF $5.61M WERE USED
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Board of the Wellington Methodist 
Charitable and Educational  
Endowments Trust 

Caremongering NZ Fund 

Hutt City Council 

Hutt Mana Charitable Trust 

Infinity Foundation 

Jack and Gladys Howe Charitable Trust 

JR McKenzie Trust

Methodist Church of New Zealand/  
Te Haahi Weteriana O Aotearoa

Nikau Foundation 

NZ Lotteries Grants Board 

Porirua City Council

Prince Albert College Fund  
(Methodist Church of New Zealand  
Te Haahi Weteriana o Aotearoa)

Puffin Trust 

S.K.I.P 

St Joans Charitable Trust 

Tai Shan 

Tindall Foundation 

Todd Foundation 

Trust House Foundation 

Wellington City Council 

Wellington Community Trust 

Winton and Margaret Bear  
Charitable Trust 

Many thanks to the organisations that funded our work in 2019-2020:

Thank you to everyone who made individual donations during the year.  
Your generosity is much appreciated. 



Wesley Community Action, Epworth House, 75 Taranaki Street, Wellington 6141   www.wesleyca.org.nz
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Don’t tell me, show me


