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Kia ora 

Thank you for your registration of interest in the role of Gardening and Property Assistant at Wesley 

Rātā Village in Naenae. 

This pack includes a job description and outlines the key tasks and expected outcomes of the 

position. Please note that we would prefer applicants to have appropriate experience and trade 

qualifications, including a ‘Grow Safe’ certificate. 

Our learning at Wesley Community Action is that we – and you – need to ensure there is a good ‘fit’ 

between the type of person and management style we are looking for, and your skills and strengths.  

This pack includes a copy of Te Wēteriana /The Wesley Way (page 6).  This is our quality assurance 

practice framework which guides how all staff are expected to interact with each other and with 

those we work alongside. Please read this carefully to ensure there is alignment between your 

beliefs and Te Wēteriana / The Wesley Way. 

We look forward to receiving your application and please do not hesitate to contact us if you have 

any questions. 

Please send your application to: 

Isabel Macdonald 

imacdonald@wesleyca.org.nz 

PO Box 9932 

Te Aro, Wellington 6141 

04 8050875 

 

Regards 

Andrea McKenzie 

Manager Operations 

  

http://www.wesleyca.org.nz/
mailto:imacdonald@wesleyca.org.nz
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Position Description 

Gardening and Property Assistant (32-hours a week, Naenae location)  
The primary objective of this position is to ensure that the day-to-day maintenance and development 

of the grounds and property at Wesley Rātā Village are achieved in a manner acceptable to 

residents, approved of by management and in compliance with health and safety regulations.  The 

goal is to ensure that the gardens, lawns and grounds continue the tradition of the lovely 

surroundings established when the site was the Wesleyhaven Resthome and Hospital. 

This position is key in supporting and guiding the transition of Wesley Rātā Village as it becomes a 

supportive community of independent housing units for economically and socially vulnerable older 

people and families, while also providing a range of community facilities. 

This role is also vital to making sure that all of Wesley Community Action’s affordable social housing 

– both at the Village and elsewhere in Wellington – is well-maintained and well-managed. 

The Gardening and Property Assistant will support the Property Manager to care for and maintain 

the gardens and grounds at Wesley Rātā Village, as well as carrying out any necessary maintenance 

and repairs. The job also involves some oversight of the residents living in the independent units at 

Wesley Rātā Village.  

This role is grounded on the appreciation of the unique approach and position of Wesley Community 

Action. S/he will value a strong collaborative approach to shaping the future of Wesley Rātā Village 

and model the values of Te Ara Weteriana (The Wesley Way), and will be open to challenge, change 

and growth. 

 

Responsible to: Property Manager 

Important relationships with: • Suppliers and tradespeople 

• Residents of Wesley Rātā Village 

• WCA Leadership team 

• Older Persons Team 

• Community organisations and groups linked to Wesley Rātā 

Village 

Responsible to: • Contracted staff or volunteers as required/where delegated 

by the Property Manager. 

Hours:   32 hours a week with some flexibility over the hours of work.  

Location:  Wesley Rātā Village, 249 Rātā Street, Naenae.  Some local travel 

in the work van may be required for errands such as purchasing 

supplies. 
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About Wesley Rātā Village 
Wesley Community Action’s Wesley Rātā Village in Naenae is community resource that provides 

good homes for residents and is a place for Naenae’s community to come and build wellbeing and 

resilience. 

It consists of 25 newly built community homes which are rented to people on the Government 

Housing Register, and another 30 villas which are rented to economically and socially vulnerable 

older people.  

There are also several community facilities on the site, which has extensive and well-established 

gardens dating from its years as Wesleyhaven Resthome and Hospital. 

Wesley Community Action also owns affordable social housing at other sites around Wellington, 

including in Newtown and Porirua. 

Who will thrive in this role? 
The person who will thrive in this role is someone who: 

Demonstrates these key qualities: 

• Honest, able to work autonomously, is reliable and trustworthy. 

• Problem solver who thinks outside the square. 

• Cost conscious, be a good steward so that assets are managed in a cost effective and future 

proofed way. 

Loves gardens and nature and has proven experience in gardening and maintenance roles 

• Has experience in and a passion for horticulture. 

• Contributes to the implementation of a gardening programme across the site. 

• Is confident in managing maintenance work and painting. 

Is excited about the future possibility of Wesley Rātā Village and social housing 

• Believes in the need for a supportive and vibrant community for vulnerable members of our 

community. 

• Is open to new ideas (their own or others) on how Wesley Rātā Village could be a valued 

resource in the community. 

Gets things done 

• Is motivated to get the best results with the resources available. 

• Is self-motivated and can work alone for periods of time. 

• Can mobilise and work with a team of people to contribute to the desired results. 

Is relationship focused 

• Understands that relationships matter – across all levels of the job. 

• Enjoys meeting and mixing with a wide cross-section of people. 

• Ability to self-reflect. 

Has, or is open to developing good networks 

• A wide network of people across the Hutt community that span the trades, business and 

community initiatives. 
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Key tasks and expected outcomes 

Key tasks  Expected outcomes 

To maintain the lawns • Lawns are mown at regular intervals to maintain condition 

• Lawn edges are kept cut 

• Common weeds and pests are identified and control measures taken 

• Less accessible areas are cut with a weedeater. 

To maintain annual 

garden beds   

• Soil is cultivated appropriately – i.e. dug by hand 

• Soil is grade contoured by hand and edges formed 

• Compost and mulch are added as required  

• Annuals are planted every 6 months as per planting plan 

• Weeds are identified and removed by hand 

• Pests are identified and controlled appropriately 

To maintain plants, 

shrubs hedges and trees 

• Plants are planted to species requirements, staked and tied 

appropriately  

• Garden beds are weed free and mulched as required 

• Shrubs, trees and hedges are pruned to best practice procedures 

• Pests and diseases are identified and suitable control methods used 

To maintain grounds  • Paths, roads, kerb and channels are kept clear of weeds, leaves and 

debris  

• Weeds are identified and suitable control methods (spraying) initiated 

To maintain safe work 

environment 

 

 

• Is aware of responsibilities under the health and safety regulations 

• Ensures the safety of residents, staff, volunteers, visitors and 

contractors when working around the site  

• Brings health and safety issues to the attention of management  

• Maintains equipment to a safe working condition 

• Stores all tools, equipment and chemicals in a safe manner 

• Demonstrates competency in handling tools, equipment and chemicals 

• Safety equipment/clothing is worn when required and appropriate for 

each task 

To maintain vehicles 

and equipment   

• Vehicles are routinely cleaned, oil and water checked and refuelled as 

required  

• Equipment is used as per manufacturer’s instructions and serviced and 

repaired as directed by the Property Manager 

To assist with property 

maintenance as 

required and directed by 

the Property Manager 

• In conjunction with the Property Manager, buildings are washed down, 

kept secure, painted and repaired as required  

• Proactive identification and reporting of any issues or areas needing 

attention or repair 

To assist the Property 

Manager in the set up 

for and coordination of 

groups using the 

facilities 

• As required, premises are clean, tidy, unlocked immediately prior to 

use, heating on if/as required. Premises are cleaned and locked after 

use. 
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To work and cooperate 

in a team environment 

• Works cooperatively under the direction of the Property Manager 

• Demonstrates a willingness to assist other staff and residents with 

garden and maintenance issues 

• Ensures any other grounds staff or volunteers are aware of and meet 

their obligations 

• Understands own role in relation to the roles of other key staff 

To maintain effective 

communication systems 

• Liaises closely with and reports to the Property Manager over garden 

and grounds issues 

• Liaises between management and contractors as directed/appropriate 

• Keeps accurate records of work 

• Communicates respectfully and effectively with residents 

To maintain own 

personal accountability 

• Acknowledges and understands the requirements of the position 

• Is aware of and familiar with policies and procedures related to area of 

work 

• Undertakes training related to the position on the recommendation of 

management 

• Seeks guidance and assistance as necessary with specific tasks 

• Demonstrates honesty, punctuality and reliability at a times 

• Acknowledges and respects the different beliefs, cultures and values of 

residents and staff 

To support the Property 

Manager to provide 

24/7 ‘on-call’ cover for 

any village or resident 

related emergencies 

• Availability by phone for emergencies outside normal working hours, 

assessment of issue, on-site attendance and/or contractors engaged 

and to cover for Property Manager’s planned and unplanned leave 

• Any other duties as discussed and agreed with the Property Manager or Director. 

 

Abilities and ideal person specification 
1. A genuine interest in working alongside older people and good interpersonal skills 

2. Appropriate experience and trade qualifications including a ‘Grow Safe’ certificate  

3. The ability to communicate effectively both orally and in writing 

4. The ability to use initiative, prioritise workloads, meet deadlines and work unsupervised 

5. Holds a current driver’s license without endorsements  

6. The ability to work effectively both individually and in a team 

7. The ability to work in harmony with the Treaty of Waitangi and the philosophy of Wesley 

Community Action.  
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How we work: Te Ara Wēteriana / The Wesley Way 
Te Ara Wēteriana / The Wesley Way is the heart of our work. It’s based on the belief that people are 

the experts in their own lives. We support them to identify their strengths and skills and the changes 

they believe will allow them to have a better life. 


