
How to qualify for the 
Supported Independent  
Living programme

To qualify for the Supported Independent 
Living programme the person must be:

 over the age of 65 (or 55 for those who are 
Māori or Pacifica)

 living alone with little or no family support

 assessed by Care Coordination, a Needs 
Assessment Service Coordination agency for 
older people. 

Referring someone for  
an assessment
An older person can refer themselves for an 
assessment with Care Coordination or they 
can be referred by: 

 their GP or other health professional

 a family member or a friend.

Care Coordination will undertake a needs 
assessment and may obtain additional health 
information from the older person’s GP or 
from the district health board. If they decide 
the  older person needs assistance from the 
Supported Independent Living programme 
they will refer them to Wesley Community 
Action’s Elder Care Team. 

We’ll allocate a social worker who will work with 
the older person to create a plan so they can 
achieve sustainable independent living.

Contact our Elder Care Team

If you have any concerns about an older 
person, or you want to find out more about 
the Supported Independent Living programme, 
contact Wesley Community Action’s Elder  
Care Team:

Wellington office

Team manager: Claire Booth

04 805 0876
cbooth@wesleyca.org.nz

Kapiti office

04 2983496

Hutt Valley office

04 5670023

Visit our website: www.wesleyca.org.nz

Contact Care Coordination

To enquire about getting an assessment for  
an older person contact Care Coordination:

Wellington and Kapiti Coast

Capital and Coast Care Coordination Centre 

04 2382020 or 0800 282 200 
wellington@careco.org.nz 

Hutt Valley

Hutt Valley Service Coordination Centre

04 566 2226 or 0800 662 225
hutt@careco.org.nz 
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About the Supported 
Independent Living 
programme

The Supported Independent Living programme 
provides community-based support to help 
vulnerable older people keep living safely and 
well at home.

To qualify for the programme they must be 
living alone with little or no family support. They 
may also have multiple health issues, problems 
with their living environment, or some kind of 
cognitive impairment.

Our social workers work alongside older people 
who qualify for the programme, providing 
support and advocacy so they can continue to 
manage their daily activities. Our social workers 
can also help older people prepare for the 
future by making sure they have the necessary 
legal and financial support.

The Supported Independent Living programme 
is funded in Wellington by Capital and Coast 
District Health Board and in the Hutt Valley by 
Hutt Valley District Health Board.

How the programme supports 
people who qualify 

The support we offer through the Supported 
Independent Living programme includes:

Strength-based social work support:  
We keep older people at the centre of decision-
making by finding out what they want for their 
life and honouring their wishes.

Advocacy: We help older people to navigate 
complex systems such as money management, 
legal support (such as Enduring Power of 
Attorney) and linking the older person to new 
social opportunities.

Family matters: We help older people to  
stay in touch with – or reconnect with – key 
family members. 

The social workers in Wesley Community 
Action’s Elder Care Team respect a person’s 
right to live independently in their own home 
for as long as possible.

“Thanks very much for the care you 

have shown me. My health seems to be 

becoming stable and I can cope a little 

better for the pleasant help.”

“Thank you so much for finding me the 

appliances and the washing machine. 

They have really helped me feel better 

and live my life as I wish.”

Accommodation: We work with Housing NZ, 
local councils and private landlords to sort out 
any housing issues older people may be having.

Health: We keep track of ongoing health 
issues and deal with any new health issues. 
We also assist older people with GP or  
hospital visits.

Practical solutions: We help older people 
find solutions to everyday problems, such as 
shopping, paying bills, house maintenance  
and transport. 


